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· Arrival We do ask that guests use this every time they enter the guest house.  
· Keys would have been thoroughly cleaned and left in your room.  
· We are no longer able to carry bags to your rooms, therefore please ensure that you can manage your luggage on stairs.
· Due to Garth Dderwen being a Victorian house, we are asking guests to use common sense and respect.  You will need to wait in your rooms or on landings for others to pass, allowing safe distancing.  guests must be aware of others.  Face masks are suggested for communal areas; however, we are unable to provide these and at the guests own choice.   

· Your room will have been cleaned before arrival, using government advised products.  All main surface areas, such as light switches, hairdryers, remote controls, and door handles will be cleaned thoroughly.
· Additional items, such as ornaments, scatter cushions, bedspreads have been removed to reduce infection spread.
· In line with government advice, we regret that we are unable to clean your room daily or provide daily towel changes. Please leave rubbish bags, dirty cups outside your room in the morning.  If you want your towels replaced, please place in the black bin bag provided and leave outside your rom
· The hospitality tray will be reduced but we will replenish any required items if notified before 11am each day. 
· We will not enter your room during your stay and ask you to make use of the Sanitizing kit in your room for your own safety and others
· For stays of 4 or more nights, we will make arrangements to clean your room at least once during your stay and replenish towels. 
· Rooms must be unoccupied for us to clean, towel and bed change.  
· Guests are requested to wash their hands frequently every time before leaving and on entering their bedrooms.

· Breakfasts will be at staggered times and pre ordered in advance to ensure the time slot system works.  Each room will be designated a table for their entire stay.  
· All self-service items have been removed and guests will be served these items.  
· Each room will be given a half hour slot to use the breakfast rooms, if guests are from the same family or bubble then obviously, we will ensure that you are served breakfast together.  

· The guest lounge will not be available for guests 

· Hygiene We have always taken cleaning extremely seriously.  All communal areas and hand surface areas, such as the banister, door handles will be cleaned on a regular basis with approved disinfectant to be effective against Covid19.
· In addition, on check out, attention will be paid to frequently touched area’s in guest rooms, such as hairdryers, light switches, remote controls, kettle, door handles and desk areas.
· Laundry is washed at a minimum of 60 degrees with recommended detergents. 

· On check out, guests must leave their keys in the box under the check in desk.  
· We ask that windows are left open to allow the room to air.  
· Check out will be as usual 10am 

· We really appreciate your understanding during this time, and we hope that things will return to a more normal practice quickly.  Your health and safety are our main priority
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